PARLIAMENT 
SAMPLING PROGRAM 


Instructions for Field Managers 

All points in this manual must be reviewed with samplers and a copy given to each. 

Samplers must sign the certificate on the last page of this manual, indicating that they 
have been told of sampling restrictions and understand that they are subject to immediate 
dismissal if they knowingly violate these restrictions. 

Be sure to monitor samplers to ensure their compliance with sampling guidelines and 
restrictions. It is your responsibility to dismiss any sampler who, in your judgment, 
knowingly violates these restrictions. 
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PARLIAMENT 
SAMPLC^G PROGRAM 


Instructions for Samplers 

You are about to participate in an important sampling program for PARLIAIVIENT 
cigarettes. Your first assignment as a sampler is to read these procedures and 
instructions thoroughdy. 

I. PLTIPOSE: WHY WE SAMPLE 

Consumer contact is crucial to a sales organization. Philip Morris believes that 
one of the best ways to acquaint smokers with the quality and taste of our 
cigarette products is to offer the opportunity to tr>' them. Our sampling programs 
provide that oppormnity. 

Sampling also gives exceiient e.xposure to our brands, as well as direct feedback 
to us on our products' acceptance. Our concern for consumer satisfaction has 
helped make Philip Morris the leader in the cigarette industry' and has contributed 
to the success of our brands in the national market. 

Your sampling efforts will introduce many smokers to the smooth, satisfying 
flavor of PARLIAMENT cigarettes. 


11. THE SAMPLER’S ROLE AND IMAGE 

You have been selected for this sampling program because of your intelligence, 
enthusiasm, and appearance. We are confident that you will do an effective 
sampling job on behalf of PARLIAMENT. 

You are representing PARLIAIVIENT to the public, therefore, your 
personal appearance is important. Your Supervisor will inform you of the type of 
clothing to wear w'hiie sampling. You must always be well groomed. 
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PARLIAMENT 
SAMPLLNG PROGRAM 


III, ABOLT THE PRODUCT 


You will be distributing samples of PARLIAMENT LIGHTS. 

PARLIAMENT PARLIAMENT LIGHTS, with the famous recessed 

filter, gives you a truly relaxing and satisfying 
smoking experience — the perfect recess. 

PARLIAMENT LIGHTS — no other cigarette 
today can give you the unique smoking advantage of 
the famous recessed filter. 

With PARLIAMENT LIGHTS you get a tastefully 
light smoke in a low tar cigarette. 


rv. SAMPLING TECHNIQLTES 
Sampling the Consumer 

The way you sample people will have a direct bearing on their attitude toward 
our products. .A smoker is more likely to think favorably of PARLIAMENT if 
you create a favorable impression. 

Since you w'ant to reach the largest possible number of smokers 21 years of age 
and older, you cannot spend more than a few moments with each consumer. In 
that brief time you must deliver a clear, concise message: 

* Greet the consumer. Determine w'hether he is a smoker and 21 years of age 
or older. If so. offer the sample, being sure to state: 

"Compliments of PARLIAMENT" 

* Add a brief product message as appropriate: 

PARLIAMENT PARLIAMENT LIGHTS, with the famous recessed 

filter, gives you a truly relaxing and satisfying 
smoking experience — the perfect recess. 

PARLIAMENT LIGHTS - no other cigarette 
today can give you the unique smoking advantage of 
the famous recessed filter. 
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With PARLIAMENT LIGHTS you get a tastefully 
light smoke in a low tar cigarette. 

* Thank the person, and close. 


Sampling Training 

During your training session, you will be asked to demonstrate the sampling 
technique by offering a sample to your Supervisor. This practice is designed to 
increase your confidence and give your Supervisor an opportunity to help you 
refine your sampling technique. 

Points to Remember 


* Speak clearly. 

* Give the complete and correct name of the cigarette. 

* Never refer to the samples as "free cigarettes." 

* Give only one sample to each smoker. If you give more than one, you may 
miss opportunities to sample other smokers. If an individual keeps coming 
back for more samples: 

Thank him for trydng our product and explain that you are not allowed to 
give more than one sample to each person. 

Do not argue. Continue sampling other people. 

PARLIAMENT sampiing is intended to generate interest, trial and conversion 
among smokers of competitive brands who are 21 years of age or older. Do not 
sample smokers of Philip Morris products if you can avoid it. If a Philip Morris 
smoker requests a sample, however, do not hesitate to give it. 

The following list of Philip Morris brands will help you identify Philip Morris smokers: 


-Marlboro 
-Benson & Hedges 
-Merit 

-Virginia Slims 
-Parliament 

-Saratoga 


-Cambridge 

-Alpine 

-Bucks 

-Bristol 

-Players 
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PARLIAMENT 
SAMPLING PROGRAM 


* You will be working on a tight schedule. You will not have time to: 

Stop and talk about the brand. 

Debate or argue the issue of cigarette smoking and health. 

Strike up a conversation with a passerby. 

* If a negative statement attacking you or the cigarette industry is made, the 
following response is suggested: 

"I regret that you feel that way. Thank you." 

OR 

"I’m not sufficiently qualified to comment on that issue. Thank you." 

* Before leaving your location, make sure that no litter from your sampling activity 
remains. 

Special Situations 

Your Supervisor will help you with any problems you encounter while sampling. 

If someone objects to your sampling at an assigned location, please do not argue. 
Ask the person to wait until your Supervisor is available to speak with him. 

Remember, handling complaints is your Supervisor’s job. If your Supervisor is 
not immediately available, relocate. Do not argue. 

You should not consent to interviews. Representatives of other companies may 
try to question you. If this occurs: 

* Tell them you are not qualified to answer questions. 

* Refer them to your Supervisor. 

* Ask for their business card and submit it to your Supervisor. 

IF A REPORTER ASKS FOR AN INTERVIEW, PLEASE SAY "NO" AND 
REFER THE INDIVIDUAL TO YOUR SUPERVISOR. 
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PARLIAMENT 
SAMPLING PROGRAM 


V. RESTRICTIONS ON SAMPLLNG 

You are required to observ'e certain sampling restrictions developed by Philip 
Morris to maintain the good community relations our brands and people enjoy. 
Please review this iraponant information carefully. 

You must sign the Cenificate on the last page of this manual, indicating that you 
understand and agree to the following restrictions: 

* Do not sample in or on public streets, sidewalks or parks except in areas 
where access is limited to persons to whom cigarettes may be lawfully sold. 
Samples can be distributed in such places only to persons 21 or older. 

*= Give samnies only [o smokers who are 21 years of age or older. If a young 

looking person requests a sample, refuse with the explanation that samples cannot 
be given to persons under 21 years of age. If the person states that he is 21 or 
older, you must verify that by asking to see identification with proof of age. 

* Do not urge anyone who refuses a sample to accept it. 

*■ Do not give samples to non-smokers. Samples are intended only for smokers. 

Do not distribute samples to people in vehicles. 

.Avoid blocking or impeding pedestrian traffic. 

Distribution of samples should be conducted only by authorized persons. Take 
care of your samples. Store them in secure places both on and off the job to 
avoid inadvertent distribution, 

* Do not leave litter m sampling locations. Promptly dispose of empty sample 
boxes and all litter that results from your sampling activity. 

* Do not sample within two blocks of a place of religious worship or of any center 
of youth activities such as playgrounds, schools, college campuses, or fraternity 
or sorority houses. 
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PARLIAMENT 
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* Circumstances preventing sampling from being conducted consistent with the 
provisions of this manual should be stopped until such circumstances abate. 

If you have questions regarding sampling guidelines and restrictions, ask your Supervisor 
before you start your sampling activities. 
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PARLIAMENT 
SAMPLING PROGRAM 

GOOD LUCK! 

We are pleased that you have joined the PARLIAMENT Sampling Program as a product 
sampler, and we know you will help to make it effective. 

Please comply with the important guidelines in this manual to ensure the success of the 
program. 

We hope this experience w'ill be challenging and rewarding for every member of our 
sampling team. 
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PARLIAMENT 


SAMPLING PROGRAM 


CERTIFICATION 

This certifies that I have been instructed by representatives of Philip Morris U.S.A., or 
their designated distributing agency, of sampling guidelines and restrictions. 

I will offer samples only to smokers who are 21 years of age or older, and I will follow 
all other sampling guidelines and restrictions. 

I recognize that I am subject to immediate dismissal if I offer samples to any person who 
is not 21 years of age or older, or if I violate any sampling restrictions. 


SIGNATURE 


DATE 
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Exhibit D 
Prizes 

[to come] 
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Exhibit E 
Form of Invoice 

[Attach form of invoice] 
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